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[7] Governance and Digitalization

[7.2] University budget for sustainability effort (in US Dollars)

2022-23 2023-24 2024-25 Average
Budget Total $ 5,029,955 $ 5,364,586 $ 7,384,960 $ 59,26,500
Sustainability $ 139,917 $ 143,214 $ 167,794 $150308
Budget
Percentage 3%

The average percentage of the university budget for our university is 30%

Additional evidence link: *Audit Report 2024-25.pdf, Audit Report 2023-24.pdf, Audit Report 2022-
23.pdf



https://mits.ac.in/assets/pdf/admin/Audit%20Report%202024-25.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202023-24.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202022-23.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202022-23.pdf
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[7] Governance and Digitalization
[7.6] Sustainability Report (GD.3)

MITS, Deemed to be University, Madanapalle demonstrates its commitment to transparency,
accountability, and sustainable institutional governance through the systematic publication of Annual
Reports and sustainability-related institutional documents. The University has established a comprehensive
reporting mechanism that documents its academic achievements, governance practices, research outcomes,
infrastructure development, financial management, environmental initiatives, community engagement, and
Sustainable Development Goal (SDG)-related activities. These reports serve as official records of
institutional performance and reflect the University's dedication to continuous quality improvement and
responsible governance.
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MITS has established an active SDG Cell to coordinate and monitor sustainability initiatives across the
University campus. The SDG Cell aligns institutional activities with the UN 2030 Agenda for Sustainable
Development by promoting research, awareness programmes, environmental conservation, waste
management, energy efficiency, water conservation, social inclusion, and community development. The
University has also adopted several institutional policies related to climate action, sustainable procurement,
energy-efficient infrastructure, plastic minimization, water reuse, gender equity, equality and inclusion,
anti-corruption, disability accommodation, and responsible waste management. These policies are
periodically reviewed and implemented through various administrative committees, ensuring that
sustainability is embedded within institutional governance.

The University’s Sustainability Report highlights a number of environmental projects undertaken around
campus. These include measures for saving energy, using renewable sources of energy wherever possible,
water management systems, systems for waste segregation and disposal, green landscaping and
programmes to raise awareness of the need for responsible use of resources. The academic curriculum
includes environmental education in the form of courses, seminars, workshops, project-based learning and
research activities regarding topics such as renewable energy, environmental monitoring, green
technologies, sustainable engineering and climate change mitigation. Faculty members and students are
actively involved in tree plantation programmes, environmental awareness campaigns and Green Campus
initiatives, which promote environmental responsibility among all stakeholders.

The framework for sustainability reporting additionally emphasizes the University’s social responsibility
activities. MITS believes in providing equal opportunities for all to access inclusive and equitable
education, irrespective of gender, socio-economic background or physical ability. Student welfare
continues to be a prime focus through health services, counselling facilities, wellness programmes, skill
development initiatives, industry collaborations, internships, career guidance, entrepreneurship
development and community engagement programmes. The University works continuously with the
industries, governmental organizations and local communities to meet the challenges of society through
outreach programmes, knowledge transfer, extension activities and applied research projects.

Good governance is another key pillar of the University’s sustainability reporting. MITS has a well-defined
governance system based on transparency, accountability, ethical conduct and regulatory compliance.
Academic administration, research governance, quality assurance, grievance redressal, financial
accountability, environmental management and stakeholder participation are managed by institutional
committees. University encourages participatory governance through involvement of students, faculty
members, administrative staff, alumni, employers and external experts in institutional decision-making
through feedback systems, statutory committees and quality assurance mechanisms. Transparency and
academic integrity are also promoted by the open dissemination of research outputs through publications,
institutional repositories and collaborative research activities.

A major strength of MITS is the consistent publication of Annual Reports, which provide a comprehensive
record of institutional achievements and activities related to sustainability. The University has a consistent
history of publishing Annual Reports for a number of years and has Annual Reports available for 2022-23,
2023-24 and 202425, meeting the requirement for annual sustainability reporting for at least the previous
three consecutive years. These reports provide comprehensive information related to academic
performance, research productivity, governance initiatives, infrastructure development, quality assurance,
financial performance, student achievements, extension activities, community engagement and progress
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made by the institution towards sustainability objectives. This ongoing reporting is a demonstration of the
University’s commitment to institutional transparency and evidence-based governance.

The Internal Quality Assurance Cell (IQAC) also reinforces sustainability reporting through the publication
of Annual Quality Assurance Reports (AQAR), institutional performance reports, quality audits,
stakeholder feedback analyses, action taken reports and strategic planning documents . These documents
aid the institution to improve continuously by assessing performance indicators, tracking the
implementation of quality initiatives, and encouraging evidence-based decision-making. By integrating the
IQAC documentation with the sustainability efforts the University is able to create a strong governance
structure to comply with national accreditation and international sustainability rankings.

Digitalization enhances the accessibility and effectiveness of MITS’ sustainability reporting. Annual
Reports, sustainability documents, institutional policies, governance frameworks, strategic plans, SDG
initiatives, and quality assurance reports are publicly available through the University's official website.
This digital repository enables students, faculty, researchers, accreditation agencies, funding organizations,
industry partners, government bodies, and the general public to access authentic institutional information
conveniently. The University's digital governance practices promote openness, accountability, and
stakeholder engagement while reducing dependence on printed documentation.

Official Sustainability and Annual Report Links:

o SDG Cell: https://mits.ac.in/sdg-cell
e Annual Reports: https://mits.ac.in/annual-reports



https://mits.ac.in/sdg-cell
https://mits.ac.in/annual-reports
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[7] Governance and Digitalization (GD)

[7.8] Financial Report (GD.4)
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Additional evidence link: *Audit Report 2024-25.pdf, Audit Report 2023-24.pdf, Audit Report 2022-
23.pdf



https://mits.ac.in/assets/pdf/admin/Audit%20Report%202024-25.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202023-24.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202022-23.pdf
https://mits.ac.in/assets/pdf/admin/Audit%20Report%202022-23.pdf
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[7] Governance and Digitalization (GD)

[7.10] Availability of unit(s) or office(s) that coordinate sustainability on campus (GD.5)
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Sustainable Development Goals (SDG) Cell

Sustainable Development Goals (SDG) Cell

Lo 9 ko QuALITY
About SDG Cell: - ? L EDUCATION
e .
Times Higher Education (THE) Impact Rankings — 2 a L ,f" I!!' l
QS World University Rankings: Sustainability - -_—
The Impact Rankings 2025 - e S
X
1 i ECONOMIC GROWTH 10 INEQUALITIES
The Impact Rankings Results - 5
-
NIRFSDG - i\/ 1=
SDG Policies - v
Committee Members =2 1 CLNATE -IB PEACE, WISTICE 17 PARTHERSHIPS
ACTION XD STRONG FOR THE GOALS
SDGs Specific to MITS - INSTITUTIONS
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& MITS

<. = < MADANAPALLE INSTITUTE OF TECHNOLOGY & SCIENCE

\)'\\‘__'ﬁ (Deemed to be University under section 3 of UGC Act, 1958)
ORDER NO-34(C) -DA : 19.11.2025

Constitution of SDG Cell
To sirengthen institutions contribution to the achievement of the Sustainable Development Goals (SDGs)
an exclusive Sustainable Development Goals (SDGs) Cell is constituted comprising of the following

/‘

members;
Sk No Name Designation Position
1. | Dr. D, Pradecp Kumar Registrar (I/c) Chairman
Dr. Rama S Komaragiri | Dean- Academics Member
3 Or. Ravtqdranath ¢ Dean-Research and Innovations Member
Cherukuri =
4. | Dr. PM Balaji Assistant Director, Industry Relations _ Member
5. Dr. A V. Pavan Kumar | Head, EEE Department Member |
6.  Dr. Vijayakumsr Natesan | Head, Civil Engineering Department Member
7. | Dr. B. Renjith Head, Department of Chemistry Member
8 !Dr.S. Shanmuga Priva J Women Empowerment Cell Coordinator Member
9. | Mr, V D Shiva Shankar | Site Engincer Member
10. | Mr. Y. Pradeep Kumar : Manager, Transport Member
) National Service Schems (NSS)
11.| Mr. P. Rajesh Coordinator Member
12. | Mr. M. Narasimhacharlu | Program Manager, MITS Radio 90.8 CRS Member
13. | Mr. Venkateswara Babu | Horticulture Manager Member |
Internal Quality Assurance Cell (IQAC)
14. | Dr. K. Sathesh Cootdinater Member
» . National Board of Accreditation (NBA)
13,1 Dr, Manish Shnmf Coordliator - Member
16. | Dr. Arul Kumar NIRF Coordinator —= Member
___17.| Dr. Anantha Raman L IIC Coordinator Member
18.| Mr. Suresh D Assistant Professor, CST Department Co-Coordinator
Assistant Professor, Department of Coordinator &
9.| Dr. — a2 g
| 19.] Dr. Sanoap P Chemistry | Mcmber Secretary

This SDG Cell will coordinate and collaborate with all the departments to enhance the institutions
contribution towards the attainment of Sustainable Development Goals (SDGs),

We wish them all the very best

To: Madanapai
Cancerned Faculty (Mmg.w‘m

LLE- 517
Copy to: IQAC Coordinator, Sr. Manager - HR 325,A.P.

Soft Copy to:  Olo The Chaneellor, O/ The Vice Chancellor. ED, Addl. Registrar, Principal, VP — Admin,
Deans, All HoDs, CoE.

Angoilu, NH-42, Madanapalle -517325, Annomayya Dist., Andhra Pradesh, India.
Phone : 08571 - 280255. 280706, Fax : 08571 - 280433. www.mils.ac.in
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Madanapalle Institute of Technology & Science (MITS), Deemed to be University, has established
dedicated committees and institutional units to coordinate sustainability-related initiatives across the
campus. The university has constituted an SDG Cell as the central coordinating body to promote the
integration of the United Nations Sustainable Development Goals (SDGs) into academics, research,
innovation, outreach, and campus operations. The SDG Cell works in close coordination with the Internal
Quality Assurance Cell (IQAC), Green Campus Committee, Energy Management Committee, Waste
Management Committee, Water Conservation Committee, NSS Unit, Institution's Innovation Council
(IIC), and various academic departments to ensure effective planning, implementation, monitoring, and
documentation of sustainability activities.
The major objectives of the SDG Cell include:
o Promoting awareness and implementation of the United Nations Sustainable Development Goals.
o Integrating sustainability principles into teaching, research, and innovation.
e Coordinating campus-wide environmental protection and resource conservation initiatives.
e Encouraging interdisciplinary research addressing environmental and societal challenges.
e Organizing workshops, seminars, awareness campaigns, outreach programmes, and sustainability
competitions.
o Supporting national and international sustainability rankings, including the UI GreenMetric World
University Rankings.
e Monitoring sustainability indicators and preparing institutional sustainability reports.
e Promoting collaborations with industries, government agencies, NGOs, and local communities for
sustainable development projects.
The SDG Cell regularly conducts activities related to:
e Green campus development
o Tree plantation and biodiversity conservation
e Energy efficiency and renewable energy promotion
o Water conservation and rainwater harvesting
e Solid waste management and plastic reduction
o E-waste management
e Environmental awareness programmes
o Community engagement through NSS and extension activities
e Research and innovation aligned with the Sustainable Development Goals
e Documentation and reporting for sustainability rankings and accreditation

The institutional sustainability governance framework is supported by university leadership through formal
administrative orders constituting various committees responsible for environmental management, campus
sustainability, and quality enhancement. These committees meet periodically to review progress,
recommend policy measures, and ensure continuous improvement in sustainability performance. Number
of dedicated staff members assigned to coordinate sustainability initiatives: Approximately 20 members
(including faculty coordinators, committee members, administrative staff, and supporting personnel
involved in sustainability governance).

https://mits.ac.in/sdg-cell
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[7] Governance and Digitalization

[7.12] Implementation of sustainability programs through the utilization of Information and
Communication Technology (ICT) aligned with UI GreenMetric criteria (GD.6)

MITS, Deemed to be University, Madanapalle has established a robust Information and Communication
Technology (ICT) ecosystem that supports digital governance, academic excellence, and sustainable
campus management. The institution integrates modern digital infrastructure with administrative and
academic processes to enhance operational efficiency, reduce paper consumption, and facilitate data-driven
decision-making. The campus is equipped with a high-speed 2 Gbps internet backbone provided through
multiple service providers and a comprehensive Wi-Fi 6-enabled wireless network covering academic
blocks, administrative offices, laboratories, classrooms, libraries, hostels, and other campus facilities. This
digital infrastructure enables seamless access to online learning resources, e-governance services, virtual
meetings, and institutional management systems.

To strengthen sustainability-oriented governance, MITS utilizes ICT-enabled platforms such as its
institutional website, digital library, online examination and academic management systems, ERP-based
administrative services, and quality assurance documentation aligned with ISO 21001:2018 Educational
Organizations Management System (EOMS). The university maintains digital records, electronic
communication, online admissions, newsletters, and various departmental portals that significantly
minimize paper-based processes while improving transparency and institutional accountability. ICT-
enabled classrooms, digital learning facilities, and online academic resources further promote sustainable
teaching-learning practices.

The institution also supports continuous monitoring and improvement through ICT-enabled quality
assurance mechanisms, including periodic IT infrastructure upgrades, cybersecurity policies, Wi-Fi
management, and internet bandwidth monitoring as documented under its NAAC and institutional quality
assurance framework. The centralized digital infrastructure facilitates efficient communication among
students, faculty, administrators, and stakeholders while supporting environmental initiatives through
reduced physical documentation and improved resource utilization. These ICT facilities provide a strong
technological foundation for implementing future sustainability dashboards, energy monitoring systems,
carbon accounting platforms, and other digital initiatives aligned with the objectives of the UI GreenMetric
World University Rankings.

Section A — ICT for Sustainability Management

No Initiative Function Brief Description
Disseminates sustainability

1 Institutional Website Information & Reporting activities, env1ronmentg 1 Ove nts,
newsletters, and institutional
updates.
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ERP / Academic . ‘ igital management of academics,
2 Administration attendance,  examinations, and
Management System .. )
administration.
Digital quality management system
ISO 21001:2018 EOMS supporting institutional
3 Governance . .
Portal documentation and continual
improvement.
Section B — Connectivity Readiness
No Initiative Function Brief Description
Wi-Fi 6  connectivity  across
academic buildings, laboratories,

1 Campus-wide Wi-Fi

Implementation Support

library, hostels, and administrative
blocks.

2 High-Speed Internet

Continuity

2 Gbps leased-line internet through
Airtel and BSNL  ensuring
uninterrupted connectivity.

3 Digital Library (GDLC)

Academic Support

Galileo Integrated Digital Learning
Center providing extensive digital
learning resources.

Section C — Infrastructure Reliability and Security

Initiative

Function

Brief Description

1 ISO 21001:2018 EOMS

Governance & Quality

Digital documentation, procedures,
and quality assurance records.

Institutional IT policy covering Wi-

Infrastructure Upgrades

2 IT P01'10y & Cyber Data Security Fi, cyber security, and infrastructure
Security
upgrades.
Periodic ICT Regular enhancement of internet
3 Continuous Improvement | bandwidth, ICT-enabled classrooms,

and digital infrastructure.

Additional evidence link (videos, images, documents):

e https://mits.ac.in/

e https://mits.ac.in/mits_new/facilities

e https://mits.ac.in/iso
e https://mits.ac.in/aqarcriteria
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[7] Governance and Digitalization (GD)

[7.13] Policy on advanced digital technologies (Al/IoT, etc.) to support decision-making, efficiency, and
service delivery (GD.7)

MITS Deemed to be University has adopted a technology-driven approach to academic administration,
institutional governance, and student services by integrating advanced digital technologies across its
teaching, research, and administrative ecosystem. The university promotes digital transformation through
ICT-enabled governance, quality management systems, Al-oriented academic programmes, and skill
development initiatives that enhance institutional efficiency and informed decision-making. The university
operates an Integrated Management System (IMS) and digital academic portals that support admissions,
student records, academic regulations, examination management, and institutional communication. These
centralized digital platforms improve transparency, operational efficiency, and seamless service delivery
for students, faculty, and administrators.

MITS has embedded Artificial Intelligence, Machine Learning, Data Science, Cyber Security, Cloud
Computing, AWS, Docker, Power BI, and Predictive Analytics into its academic ecosystem through
specialized schools, workshops, faculty development programmes, and technical training. These initiatives
strengthen data-driven decision-making while preparing students and staff for emerging digital
technologies. The university regularly organizes expert lectures and workshops on Al, IoT, Digital
Transformation, Spatial Computing, Cloud Technologies, and Business Analytics in collaboration with
industry and professional organizations.

The institution further reinforces digital governance through its ISO 21001:2018 Educational Organization
Management System (EOMS), which includes documented policies, standard operating procedures (SOPs),
process flow charts, management review mechanisms, and continuous quality improvement practices.
These standardized digital processes facilitate efficient administration, performance monitoring, and
continual enhancement of institutional services. The university's commitment to digital excellence is also
reflected in its recognition through the Digital Skilling Excellence Award at the Future Skills Prime —
Digital Bharat Talent Conclave, acknowledging its efforts in promoting advanced digital competencies and
technology-enabled education.
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[7] Governance and Digitalization (GD)

GreenMetric

[7.17] Ratio of Female Leaders to Total Institutional Leaders (GD.9)

MADANAPALLE INSTITUTE OF TECHNOLOGY & SCIENCE (MITS)
India
https://mits.ac.in/

SI No. Department Name Designation Gendar
1 Dr. N. Vijaya Bhaskar Choudary | Chancellor Male
2 Mr. N. Dwarakanath Naidu Pro chancellor Male
3 VC Office Dr. C. Yuvaraj Professor & Vice | Male
Chancellor (I/C)
4 Registrar Office | Dr. D. Pradeep Kumar Professor & Registrar | Male
I/C)
5 Principal Office | Dr. P. Ramanathan Professor & Principal Male
6 Administration | Dr. C. Kamal Basha Vice Principal - | Male
Administration
7 R & D and | Dr. R. Thulasiram Naidu Advisor-R&D and | Male
Consultancy Consultancy
8 Administration | Dr. Sremmant Basu Dean-Administration, Male
IRO & UGC Affairs
9 Academics Dr. Rama S Komaragiri Dean - Academics Male
10 School of | Dr. Chandra Prakash Gupta Dean — School of | Male
Computing Computing
11 Engineering and | Dr. Dipankar Roy Dean - School of | Male
Director (I/c) for Engineering
Admissions
12 Management Dr. Bhanu Sree Reddy Dean School of | Female
Management
13 Training & Skill | Dr. V. Jayaprakasan Assoc Dean - Training & | Male
Development Skill Development
14 Placements Dr. S. Rajasekaran Associate Director (I/c) — | Male
Placements
15 Placements Dr. S. V. S. Ganga Devi Associate Director (I/c) — | Female
Placements
16 Industry Dr. P. M. Balaji Assistant  Director — | Male
Relations Industry Relations
17 Academics Dr. R. Manikandan Assistant Dean — | Male
Academics
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18 R&D Dr. P. Sivaiah Assoc. Dean-R & D Male
19 Accreditations | Dr. A.V. Pavan Kumar Assistant Dean - | Male
Accreditations
20 I B.Tech (Chem | Dr. K. Chandramohan Assistant Dean - Male
Stream)
21 I B.Tech (Phy | Dr. A. Subba Rao Assistant Dean - Male
Stream)
22 Administration | Mrs. M. Prathibha Adl. Registrar & SAO | Female
(G)
23 Admissions Dr. V. Maruthi Prasad Senior Assistant Director | Male
— Admissions
24 Dr. K.V.Narasimha Murthy CoE Male
25 Dr. V. Sai Kumar CoE - University Male
26 Accounts Mr. P. Anil Kumar Finance Officer Male
27 CIVIL Dr. Vijayakumar Natesan Professor & Head Male
28 CSE Dr. M. Sreedevi Professor & Head Female
29 CST Dr. K. Dinesh Professor & Head Male
30 CSE-AI Dr. R. Kalpana Professor & Head Female
31 CSE - CS Dr. B. Persis Urbana Ivy Professor & Head Female
32 CSE - DS Dr. S. Kusuma Asst. Prof & Head Female
33 CSE - Al & ML | Dr. S. Padma Assoc. Professor & Head | Female
34 ECE Dr. Sanjay Kumar C. Goure Professor & Head Male
35 EEE Dr. Manavaalan Gunasekaran Assoc. Professor & Head | Male
36 ME Dr. S. Baskaran Professor & Head Male
37 MCA Dr. N. Naveen Kumar Assoc. Professor & Head | Male
38 Humanities Dr. Prageetha G Raju Professor & Head Female
39 English Dr. Sudhakar Beedam Assoc. Professor & Head | Male
40 Mathematics Dr. P. Ramesh Reddy Asst. Professor & Head | Male
41 Physics Dr. M. Chandra Sekhar Assoc. Professor & Head | Male
42 Chemistry Dr. Renjith Bhaskaran Asst. Professor & Head | Male

9
Ratio of Female Leaders = ExlOO =22%
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"MADANAPALLE INSTITUTE OF TECHNOLOGY & SCIENCE

(Deemed te be University under section 3 of UGC Act, 1956)

Placements ##* Careers Research Faciities Cells International Relations GRC Venture-Studio Fee & Scholarships Gradars

Grievance Redressal Cell

About GRC

Grievance Redressal Cell

Dr. C. Kamal Basha

Co-Ordinator
Grievance Redressal Committee

© Address:
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Internal Complaints Cell

About Prevention of Sexual Harrasment at Work Place AACK

Dr. K. Hemalatha

Coordinator

ny sexual haras
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I QuAUITY
About SDG Cell: — EBUCATION
- 2 § ¥ e o0 @ H
Times Higher Education (THE) Impact Rankings — > < =8, ) I!!l l
QS World University Rankings: Sustainability - -
The Impact Rankings 2025 —
REBUCED
o _ 1 INEQUALITIES
The Impact Rankings Resuits - A
NIRF SDG - 4 =)
SDG Policies - 2y o8
Committee Members ~* ]6 PEACE, WISTICE ]-’ PARTHERSHIPS
l)ﬂ) STRONG FOR THE GOALS
SDGs Specific to MITS - ’
-'.’
g \Y/
Activities - ‘SA§

MITS Deemed to be University has established a comprehensive governance framework to promote
transparency, accountability, ethical conduct, fairness, and institutional integrity. The university has
constituted multiple statutory committees and grievance mechanisms to ensure ethical administration and
prevent corruption, discrimination, abuse of authority, and unethical practices.

The university's anti-corruption and integrity framework includes:

e (Grievance Redressal Committee (GRC) to receive, investigate, and resolve grievances of students
and staff in a transparent manner.

e Internal Complaints Committee (ICC) constituted under the Government of India Prevention of
Sexual Harassment (POSH) Act for prevention, prohibition, and redressal of sexual harassment.

e Ombudsperson for independent grievance resolution.
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e Online grievance submission portal, institutional email support, suggestion boxes, and written
complaint mechanisms.

o Transparent enquiry procedures with committee-based investigations.

e Awareness programmes, orientation sessions, gender sensitization programmes, ethics promotion,
and institutional integrity initiatives.

The Grievance Redressal Committee operates according to AICTE regulations and provides several
channels for complaint submission, including:

e Online grievance portal

o Institutional email

e Microsoft Forms

e Suggestion boxes

e Direct submission to Heads of Departments, Coordinator, or Principal

Each complaint is examined by an enquiry committee constituted by the Principal to ensure impartiality
and fairness. If the complainant is dissatisfied, the grievance may be escalated to the University
Ombudsperson and subsequently to the UGC Student Grievance Portal.

The Internal Complaints Committee functions under the POSH Act and follows a Zero Tolerance Policy
towards sexual harassment. The committee regularly conducts:

o Faculty induction programmes

e Student orientation programmes

e Gender sensitization workshops

e Awareness campaigns

o Women's empowerment programmes

e (ase-study discussions

o Ethics and safe-campus awareness activities

These institutional mechanisms collectively strengthen integrity, accountability, transparency, ethical
governance, and anti-corruption practices across the university.

https://mits.ac.in/cells, https://mits.ac.in/grc, https://mits.ac.in/icc, Anti Bribery Corruption Policy.pdf
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Name of the Cell

Grevance Rearessa Cel - GRC Vieea
Ant-Ragping Cel Vi
Minority Cel Viea
4 SC & ST Cs Vien
viteernal Complaints Gl - 10C Viean

Paychaogica Counseling Cal - PCC Viea

Madanapalle Institute of Technology & Science (MITS) — Deemed to be University has established a
comprehensive Whistle Blowing and Complaint System to promote transparency, accountability, ethical
governance, and a safe academic environment for students, faculty, staff, and other stakeholders. The
University has constituted a Grievance Redressal Committee (GRC) in accordance with the guidelines of
the University Grants Commission (UGC) and the All India Council for Technical Education (AICTE).
The committee provides a structured and confidential mechanism for reporting complaints, grievances,
unethical practices, and other concerns related to the functioning of the University.

The University enables stakeholders to submit complaints through multiple channels, including an online
grievance portal, Microsoft Forms, official e-mail, written applications addressed to the Coordinator of the
Grievance Redressal Committee, suggestion boxes, and Heads of Departments. Each complaint received is
reviewed, and an enquiry committee is constituted under the Chairmanship of the Principal whenever
necessary. The committee investigates complaints impartially and recommends appropriate corrective
actions while maintaining confidentiality throughout the process.
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In addition to the Grievance Redressal Committee, MITS has established specialized statutory committees
such as the Internal Complaints Committee (ICC) for the prevention and redressal of sexual harassment,
the Anti-Ragging Cell, SC/ST Cell, Minority Cell, Women Empowerment Cell, Psychological Counselling
Cell, and other student support cells. These committees strengthen the University's institutional framework
for ethical governance, equal opportunity, and stakeholder welfare. MITS follows a Zero Tolerance Policy
against sexual harassment and provides dedicated procedures for confidential reporting and timely
resolution of complaints.
If a complainant is dissatisfied with the decision of the Grievance Redressal Committee, the matter may be
escalated to the designated Ombudsperson. Students may also utilize the national grievance portals
maintained by the UGC (e-Samadhaan) and AICTE for additional grievance redressal. Through this multi-
level complaint and whistle-blowing framework, MITS demonstrates its commitment to integrity, fairness,
accountability, transparency, and good institutional governance.
Additional evidence links:

e Grievance Redressal Committee (GRC): https://mits.ac.in/grc

e Internal Complaints Committee (ICC): https://mits.ac.in/icc

o Institutional Cells: https://mits.ac.in/cells

o Mandatory Disclosures: https://mits.ac.in/mandatory-disclosures
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[7] Governance and Digitalization (GD)

[7.20] LMS-Enabled Digital Literacy Program (GD.12)
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National Education Policy (NEP) Cell

About National Education Policy Cell

Policy Frameworks

Committees & Task Forces

Digital & Online Learning

Internship & Industry Collaboration

Research, Innovation & Community Engagement
Student-Centric Initiatives

Institutional Planning & Regulations

Notices & Downloads

Accreditation Readiness

Events & Collaborations

Digital & Online Learning

Digital Learning Initiatives

Online Education

SWAYAM Adoption & Guidelines

MOOQC Coordination (Faculty Roles)

List of MOOC Courses

Development of Digital Content in Indian Languages

Indian Knowledge System in Curriculum
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E-Content Developed by MITS Faculty at MITS AV Studio

E-Content Developed by MITS Faculty at MITS Audio-Visual Studio

E-Content by MITS Faculty CSE - Artificial Intelligence

Dezpartment of CSE - Artificial Intelligence -
Department of CSE - Data Science -
Department of CSE - Cyber Security -
Dr. Vamsi Bandi -
Department of CSE - Al and ML —
Dr. K. Chokkanathan W~
Department of CSE -
Dr. S. Satheesh Kumar -
Department of CST -
= .G if; v
Department of ECE - BRI ART
Department of EEE - Dr. K. Hemalatha -
Department of Mechanical e d Dr. E Sandhya v

Madanapalle Institute of Technology & Science (MITS) — Deemed to be University has established a
comprehensive digital learning ecosystem that promotes digital literacy among students, faculty, and
researchers through its Learning Management System (LMS), digital library, and e-learning initiatives. The
University integrates technology-enabled teaching and learning with advanced digital resources to enhance
academic excellence and digital competency.

The University operates a Moodle-based Learning Management System (LMS), enabling faculty members
to deliver course materials, assignments, quizzes, discussion forums, and continuous assessments in an
online environment. Faculty-developed e-content, recorded lectures, and learning modules are made
available through Moodle, ensuring flexible and self-paced learning for students. The University also
maintains an Audio-Visual Studio for the creation of high-quality digital learning resources and supports
online education through its dedicated e-content development initiatives.

To strengthen digital literacy, MITS provides students and faculty with access to a fully automated Central
Library supported by SOUL Integrated Library Management Software (ILMS), WEB-OPAC, institutional
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digital repositories, online journals, e-books, and international research databases. The Digital Library
offers remote access through KNIMBUS, anti-plagiarism verification using Turnitin, National Digital
Library (NDLI), SWAYAM resources, and DELNET-based inter-library loan services. Annual library
orientation programmes familiarize newly admitted students with digital information retrieval, ethical use
of academic resources, plagiarism awareness, and effective utilization of electronic databases.
The University's Galileo Integrated Digital Learning Center (GDLC) further enhances digital literacy by
providing access to thousands of e-books, virtual laboratories, simulations, lecture videos, animations,
language-learning resources, and multimedia educational content through wired and Wi-Fi-enabled
networks. Campus-wide high-speed internet connectivity supports uninterrupted access to digital learning
platforms and cloud-based educational resources.
In alignment with the National Education Policy (NEP) and AICTE digital learning initiatives, MITS
promotes SWAYAM, MOOC:s, digital content development, and technology-enabled teaching practices,
ensuring that students graduate with strong digital competencies required for higher education, research,
and industry.
Additional evidence links:

e MITS Moodle LMS: https://mitsmoodle.mits.ac.in/

e Central Library: https://mits.ac.in/lib

e E-Content Development: https://mits.ac.in/e-content

o Digital Learning & NEP Initiatives: https://mits.ac.in/nep-cell
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[7] Governance and Digitalization (GD)

[7.21] Written Code of Ethics that applies to university leaders, academic staff, administrative staff, and
students (GD.13)

MADANAPALLE INSTITUTE OF TECHNOLOGY & SCIENCE
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STUDENT HANDBOOK - CODE OF CONDUCT

Madanapalle Institute of Technology & Science (MITS), Deemed to be University has established a
comprehensive Written Code of Ethics and Code of Conduct applicable to all members of the university
community, including university leaders, faculty members, administrative staff, supporting staff, and
students. These ethical guidelines are documented through institutional policies such as the Staff Handbook
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& Service Rules and the Student Code of Conduct, ensuring transparency, accountability, professionalism,
and discipline across the campus.
1. Code of Ethics for University Leaders
The university leadership, including the Chancellor, Vice-Chancellor, Registrar, Deans, Heads of
Departments, and administrative authorities, are expected to:

e Uphold integrity, honesty, and transparency in governance and decision-making.

e Ensure fairness, accountability, and ethical administration.

e Promote quality education, research excellence, and institutional development.

e Prevent conflicts of interest and misuse of authority.

o Foster an inclusive, safe, and respectful academic environment.

o Comply with the statutory regulations of the University Grants Commission (UGC) and other

regulatory bodies.

2. Code of Ethics for Academic Staff
The Staff Handbook & Service Rules prescribes ethical responsibilities for teaching and research
personnel, including:

e Maintaining professional integrity and academic honesty.

o Delivering quality education with impartiality and fairness.

e Respecting the confidentiality of institutional information and student records.

e Avoiding plagiarism, research misconduct, discrimination, and harassment.

e Encouraging ethical research practices and innovation.

o Maintaining punctuality, discipline, and accountability in academic duties.

o Demonstrating respect towards colleagues, students, and stakeholders.

o Following institutional service rules, leave regulations, and professional responsibilities.
3. Code of Ethics for Administrative and Supporting Staff
Administrative personnel are expected to:

o Perform official duties honestly, efficiently, and transparently.

e Maintain confidentiality of institutional documents and records.

e Avoid corruption, favouritism, and conflicts of interest.

o Treat all stakeholders with dignity, courtesy, and equality.

o Ensure compliance with institutional regulations and statutory requirements.

e Protect university property and resources.

o Promote a professional and ethical workplace culture.
4. Code of Ethics for Students
The Student Code of Conduct outlines expectations for ethical behaviour and responsible citizenship by
requiring students to:

o Maintain academic integrity and refrain from plagiarism, cheating, or malpractice.

e Respect faculty, staff, fellow students, and visitors.

o Follow classroom discipline and attendance regulations.

e Avoid ragging, bullying, harassment, discrimination, and violence.

o Protect university property and maintain cleanliness of the campus.

o Use digital resources responsibly and ethically.

e Follow examination rules and institutional regulations.

o Participate positively in academic, co-curricular, and community engagement activities.

e Promote inclusiveness, mutual respect, and responsible social behaviour.
5. Implementation and Enforcement
MITS ensures effective implementation of its Code of Ethics through:

e Orientation programmes for newly admitted students and newly recruited staff.

o Publication of the Staff Handbook and Student Code of Conduct on the university website.
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o Monitoring by university authorities, Heads of Departments, Deans, and disciplinary committees.

o Internal grievance redressal mechanisms, Anti-Ragging Committee, Internal Complaints
Committee (ICC), and other statutory committees.

e Disciplinary actions for violations in accordance with institutional policies and service rules.

https://mits.ac.in/assets/pdf/admin/Staff%20Hand%20B00ok%20Service%20Rules-2024-25.pdf
https://mits.ac.in/assets/pdf/admin/Code%2001{%20Conduct-Student.pdf
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